
Opening times 
The gallery opens from 10am till 4.30pm. 
We are unable to let you in before 10am. 
If your group leaves site, please sign in 
and out at Front of House.  

Arrival 
Apon arrival please come to the front 
desk and sign in; a member of the 
Learning Team will meet you and guide 
you to the dedicated learning space. This 
will be where belongings can be stored 
whilst visiting the gallery. The Learning 
Team will undergo a Health and Safety 
talk before commencing any activity.  

Food and drink 
Food and drink cannot be consumed 
in the gallery spaces, so we ask that it 
remains in the dedicated learning space. 
For Primary education, we schedule 
a break between arrival and lunch. 
Secondary and colleges may request a 
break between arrival and lunch, please 
let us know via email when booking.  

Lunch  
Lunch can be eaten in the dedicated 
space on site, which will either be 
the Landscape Studio or Hills Room 
depending on availability. Each room has 
a drinking water tap to refill water bottles. 
We do not provide food or drink, so please 
make your own arrangements. We have 
a café on site if you wish to purchase food 
there, however they must be contacted 
in advance if you wish to book a large 
group in. We cannot reserve a lunch space 
if you have booked a self-guided visit.  

Time in the gallery 
We want all students to have an 
engaging and meaningful time whilst in 
the gallery spaces, but we do ask students 
not to run, shout or touch the paintings, 
keep a safe distance and to be mindful 
of other members of the public.  

Photography 
Staff and students are permitted to take 
photographs during their visit, however 
we just ask for no flash photography. 
Occasionally we photograph students' 
outcomes for social media. Permission for 
photographing individuals will be sought 
and requested with photo permission 
forms before arrival (if applicable).  

Toilets  
There are gender neutral and disabled 
toilets dotted around the site. Please 
enquire about the exact layout.  

Class supervision (suggested)* 
We can accomodate a maximum 
of 60 students per visit. 

These are our recommended 
staff to student ratios:

2–3 years: 1 adult to 4 children 

4–8 years: 1 adult to 6 children  

9–12 years: 1 adult to 8 children  

13–18 years: 1 adult to 10 children 

 
Volunteers 
To assist us with our activities we have an 
amazing team of Learning Volunteers to 
support with educational visit. Many of 
them were teachers previously and have 
all been DBS checked.

The Learning Team will facilitate 
tours and workshops, along with 
providing all the relevant materials 
for your visit.  

*Please note: Gainsborough’s House 
is not responsible for the students 
during their visit; it is still the 
responsibility of the teachers 
and staff.

We look forward to welcoming you 
and hope you have a lovely time during 
your visit to Gainsborough's House! 

Useful information 
for educational visits 


