
Volunteer Role Description

Visitor Feedback 
Collection & 
Data Recording 
Volunteer 

Benefits
•	 Unlimited free admission 

to Gainsborough’s House and 
all exhibitions

•	 Volunteer meetings and breakfast 
tours of each exhibition 

•	 Training on art collections

•	 Invitation to seasonal drinks events

•	 Complimentary tea and coffee 
during your shift

•	 Loyalty scheme

 
This role is purely voluntary, and 
this arrangement is not meant to 
be a legally binding one or an 
employment contract.



•	 Supporting the team in identifying 
trends and patterns from the 
feedback collected

•	 Representing Gainsborough’s House 
in a friendly, approachable, and 
professional manner

This role will suit people who:

•	 Enjoy interacting with individuals 
of all ages and backgrounds, 
creating a welcoming and engaging 
atmosphere for visitors.

•	 Have confidence in using basic 
technology, such as iPads and 
spreadsheets, is helpful (though 
training will be provided)

•	 Have an eye for detail and a 
commitment to accuracy when 
handling data

•	 Are Enthusiastic about art, 
heritage, and delivering an 
exceptional visitor experience.

Hours
Shifts will take place between normal 
museum opening hours and the 
duration will vary depending on data 
collection themes. This is a stand-alone 
role and cannot be part of a gallery 
stewarding role. The recommended 
commitment is one shift per week and 
volunteers are welcome to commit 
to more if they wish, we value all help 
offered. The minimum commitment is 
one shift per month.

Training
A compulsory volunteer induction 
plus the opportunity for relaxed  
learning about the collections and 
temporary exhibitions on display 
and in our archives. You will also  
receive training on how to use the 
iPad as well as how to gather and 
collate data.

What is a Visitor 
Feedback Collection 
& Data Recording 
Volunteer?
A Visitor Feedback Volunteer plays a 
vital role in helping Gainsborough’s 
House continually improve the visitor 
experience. By collecting and collating 
valuable feedback through visitor 
surveys, both digitally and on paper, 
you’ll help us understand how we’re 
doing and identify ways to enhance 
the overall visitor experience.

What’s in it for you?
•	 The opportunity to engage with 

a wide variety of visitors and be 
part of their experience at 
Gainsborough’s House

•	 Hands-on experience with data 
collection and input, ideal for 
building customer service, technical, 
or analytical skills

•	 The satisfaction of knowing your 
work directly contributes to 
improving visitor experience

•	 Becoming part of a friendly and 
passionate volunteer team in a 
creative and inspiring environment

What’s involved?
•	 Encouraging visitors to complete 

surveys during their visit using an 
iPad and physical forms, ensuring 
they feel welcomed and valued. 

•	 Answering questions about the 
survey process and explaining 
how feedback is used to improve 
our offerings.

•	 Collecting physical survey forms 
and uploading the data accurately 
into a spreadsheet. 


