Volunteer Role Description

Tour Guide

Benefits

Unlimited free admission to
Gainsborough'’s House and all
exhibitions

Quarterly volunteer meetings and
breakfast tours of each exhibition

Training on collections

Invitation to the annual summer
garden party and a seasonal drinks
event

A monthly E-newsletter

This role is purely voluntary, and
this arrangement is not meant to
be a legally binding one or an
employment contract.




What is a Tour Guide?

The Tour Guides are responsible for
leading groups of visitors around
Gainsborough'’s House in private

tours. Tour Guides have a vital role

in providing a warm welcome to

our groups, introducing them to the
galleries and collections, and inspiring
them to learn more about Thomas
Gainsborough, Suffolk artists and the
temporary exhibitions in an interesting
and enjoyable way. They make all the
difference to every visitor's experience at
Gainsborough'’s House.

Tour Guides also play a valuable part

in safeguarding our interiors and
collections whilst large groups of visitors
are in each room, helping to ensure
their care and the group's safety as you
move across the site.

What's in it for you?

Becoming part of a friendly and
dedicated team

Meeting people and making new
friends

Improving your communication skills

Enjoying new experiences and
developing your knowledge

The chance to give your time in your
local community

Being involved with art and heritage

What's involved?

Providing a warm, friendly welcome
to every group visitor as the public
face of Gainsborough's House and
being available as a point of contact
throughout their visit

Having the ability to speak clearly
and confidently to groups of up to 25
people at a time, ensuring they can
all hear and understand what you are
saying. Familiarity and experience of
public speaking is not essential but
useful for this role

Being able to keep the tour to time
to ensure both the tour and group’s
programmes run as planned

Enhancing the visitor experience
by interacting with the group

and delivering knowledge in

an informative, interesting and
engaging manner during the tour

Developing active listening skills
to monitor enjoyment and level of
understanding and thoughtfully
react to these when needed

Helping to make the tour accessible
to all tour participants to ensure they

get the best experience

Helping to give out and collect back
the microphone headsets

Developing a basic understanding
about Gainsborough'’s House,
Thomas Gainsborough and the
collections of other artists on display

Following security procedures
to help protect the interiors and
collection during opening hours

Ensuring visitors' safety by actively
helping to evacuate during an
emergency

Acting as an Ambassador for
Gainsborough's House whilst on duty

This role will suit people who:

Have an enthusiastic and friendly
manner; have an interest in art and
history; benefit from fitness and
stamina to be able to lead the full
tour programme

Enjoy meeting people; like being
part of a team; are keen to learn
and wish to give some time in their
local community.

Hours

Guides receive a monthly rota inviting
them to sign up for tours. Tours take
place between normal museum
opening hours with occasional
exceptions for special events or outside
hours exclusive tours. Welcome Talks &
Tours last between 20 and 90 minutes
depending on the tour.

Training

A compulsory volunteer induction
plus the opportunity for relaxed
learning about the collections and
temporary exhibitions on display and
in our archives. Additional Tour Guide
training will be given on the practical
requirements and challenges of
conducting tours, developing a best
practice for all guides



