Training

A compulsory volunteer induction

plus the opportunity for relaxed
learning about the collections and
temporary exhibitions on display and

in our archives. Additional membership
training will be given on the packages
available and benefits each level

offers plus active but sensitive

selling techniques.

Benefits

Unlimited free admission to
Gainsborough'’s House and all
exhibitions

Quarterly volunteer meetings and
breakfast tours of each exhibition

Training on collections

Invitation to the annual summer
garden party and a seasonal drinks
event

A monthly E-newsletter

This role is purely voluntary, and
this arrangement is not meant to
be a legally binding one or an
employment contract.

Volunteer Role Description

Membership Recruiter




What is a Membership
Recruiter Volunteer?

Membership Recruiters play a vital

role in fundraising by enrolling new
members to Gainsborough's House.
Becoming a member offers a visitor the
chance to help support Gainsborough'’s
House both financially and through
visits and events. Each level of
membership available offers a selection
of benefits to suit the individual
requirements of our visitors with a
commitment of support that financially
suits their wishes and the benefits
they'd like to enjoy.

This role is to actively promote and
sell memberships without being
pushy. No visitor should feel they have
been coerced into joining, more that
they have been enthused by their
visit and keen to support and help
Gainsborough'’s House for the future.

Taking time to understand their needs
from a membership will make you
best placed to suggest and recruit to

a level that best suits their needs. This
role involves a welcoming and friendly
approach, being on hand to answer
guestions about memberships and
the benefits and generally helping to
promote awareness of Gainsborough'’s
House and what a membership
means to us.

What's in it for you?

Becoming part of a friendly and
dedicated team

Meeting people and making new
friends

Improving your communication skills

Enjoying new experiences and
developing your knowledge

The chance to give your time in your
local community

Being involved with art and heritage

What's involved?

Providing a warm, friendly welcome
to every visitor as the public face of
Gainsborough’s House and being
available as a point of contact
throughout their visit

Helping to promote Gainsborough'’s
House memberships

Developing a detailed knowledge
of all the membership packages we
offer and the benefits associated
with each level

Being confident to talk about
memberships and to recruit and
process new members

Being on hand to answer queries
and questions an existing member
might have

Being able to process new
memberships on electronic devises
and take payments when required

Signing members up for trips
or events offered within their
membership

Be part of the front of house team
and offer support to the staff and
volunteer welcome hosts

Developing a basic understanding
about Gainsborough's House,
Thomas Gainsborough and the
collections of other artists on display

Enhancing the visitor experience
by engaging in conversation about
the museum, collections, resources
and services

Being aware of the needs of visitors
as they negotiate the museum,
helping to make Gainsborough's
House accessible to all visitors to
ensure they get the best experience

Following security procedures
to help protect the interiors and
collection during opening hours

Ensuring visitors' safety by actively
helping to evacuate during
an emergency

Acting as an Ambassador for
Gainsborough'’s House whilst on duty

This role will suit people who:

Have an outgoing, enthusiastic and
friendly manner; enjoy meeting
people; like to help promote
fundraising and recruitment.

Like being part of a team and
wish to give some time in their
local community.

Hours

Shifts last 2 hours or 2.5 hours
depending on the day and time chosen
to help. Volunteers are encouraged

to sign up to a rota by phone or in
person. Scheduling is flexible, the
recommended commitment is one shift
per week and volunteers are welcome
to commit to more if they wish, we
value all help offered. The minimum
commitment is one shift per month.



