
Volunteer Role Description

Events Volunteer

Benefi ts
• Annual learning team visit to a 

culture and heritage site

• Unlimited free admission to 
Gainsborough’s House and all 
exhibitions

• Quarterly volunteer meetings and 
breakfast tours of each exhibition 

• Training on collections 

• Invitation to the annual summer 
garden party and a seasonal drinks 
event

• A monthly E-newsletter

This role is purely voluntary, and
this arrangement is not meant to
be a legally binding one or an 
employment contract.



• Helping to apply Gainsborough’s 
House Dispersal Policy to ensure
the quiet dispersal of guest and 
visitors from the premises during 
anti-social hours

• Utilising a basic understanding 
about Gainsborough’s House, 
Thomas Gainsborough and the 
collections of other artists on display 
when needed

• Helping with advertising and 
promotion of events

• Ensuring visitors’ safety by actively 
helping to evacuate during an 
emergency

• Acting as an Ambassador for 
Gainsborough’s House whilst on duty

This role will suit people who:

• Have an enthusiastic and friendly 
manner, enjoy meeting people,
enjoy events and like contributing 
to the running of the museum in a 
different way.

• Are willing to help out with a variety 
of tasks; can adapt and react to 
unplanned changes; like being part 
of a team and wish to give some 
time in their local community.

Hours
Event Volunteers receive a monthly 
rota inviting them to sign up for events, 
functions and activities where help is 
required. These can take place between 
normal museum opening hours but also 
outside these hours such as evenings 
events and formal functions. Your 
contribution can refl ect your individual 
circumstances and ability to help 
outside normal opening hours. 

These opportunities can be ad hoc and 
irregular, and at certain times of the 
year, there are fewer opportunities than 
at others.  

Training
A compulsory induction plus
the opportunity for relaxed learning 
about the collections and temporary 
exhibitions on display and in
our archives.

What is an
Events Volunteer?
Gainsborough’s House runs a 
programme of events and functions 
each year and Events Volunteers
help us to deliver these, enabling us to 
engage with visitors on many levels and 
across varied situations.

Help is sought with a variety of tasks, 
from preparation, setting up, helping 
out whilst the event is taking place and 
assisting with clearing up. It could also 
include help with handing out event or 
activity resources before or on the day. 
This role is key to ensuring the function 
runs smoothly and that each guest has 
a superb welcome and a pleasurable 
experience with us.

Events Volunteers also play a valuable 
part in safeguarding our interiors and 
collections whilst these events and 
functions are taking place, helping to 
ensure their care and safety. 

What’s in it for you?
• Becoming part of a friendly and 

dedicated team

• Meeting people and making
new friends

• Improving your communication skills

• Enjoying new experiences and 
developing your knowledge

• The chance to give your time in your 
local community

• Being involved with art and heritage

What’s involved?
• Providing a warm, friendly

welcome to every guest as they 
arrive or partake in an event,
function or activity 

• Helping out at events by welcoming 
and settling guests in, informing and 
signposting them to the area of the 
event and being on hand to answer 
questions

• Actively anticipating and responding 
to visitor needs quickly and fl exibly

• Contributing to the preparation, 
setting up, delivery and clearing up 

• Being aware of the needs of visitors 
as they negotiate the museum, 
helping to make Gainsborough’s 
House accessible to all visitors to 
ensure they get the best experience

• Following security procedures 
to help protect the interiors and 
collection during all events,
functions and activities 


