
Volunteer Role Description

Ambassador Volunteer



• Giving out and distributing posters, 
fl yers and promotional material

• Helping to promote Gainsborough’s 
House memberships

• Helping to promote courses, events/
performances and members trips

• Following security procedures 
to help protect the interiors and 
collection during opening hours

• Ensuring visitors’ safety by actively 
helping to evacuate during an 
emergency

• Acting as an Ambassador for 
Gainsborough’s House whilst on duty

This role will suit people who:

• Have an outgoing, enthusiastic and 
friendly manner; enjoy meeting 
people; happy to travel to where 
needed; like being part of a team

• Are keen to learn and wish to give 
some time in their local community.

Hours
An ad-hoc role, the time needed will be 
as and when the events arise, we value 
all help offered.   

Training
A compulsory induction plus
the opportunity for relaxed learning 
about the collections and temporary 
exhibitions on display and in
our archives.

Benefi ts
• Unlimited free admission to 

Gainsborough’s House and all 
exhibitions

• Quarterly volunteer meetings and 
breakfast tours of each exhibition 

• Training on collections 

• Invitation to the annual summer 
garden party and a seasonal drinks 
event

• A monthly E-newsletter

This role is purely voluntary, and
this arrangement is not meant to
be a legally binding one or an 
employment contract.

What is an 
Ambassador 
Volunteer?
The aim of the role of Ambassador 
Volunteer is to promote Gainsborough’s 
House and our events, activities and 
exhibitions at offsite locations such 
as county shows and local fairs, fetes 
and community events. Helping 
museum staff to man a stall or stand, 
this is an engaging and interacting 
role to promote Gainsborough’s 
House to the wider community, 
providing information and being on 
hand to answer questions. You will 
actively promote Gainsborough’s 
House memberships, a vital source of 
fundraising and promote events and 
courses to help increase awareness
and income. 

Ambassador Volunteers have a
vital role in introducing new visitors to 
the galleries and inspiring them to learn 
more about Thomas Gainsborough 
and Suffolk artists. They make all the 
difference to us being able to reach
new audiences and encourage
visits by audiences not familiar with
the museum and the art collections
we have.

What’s in it for you?
• Becoming part of a friendly and 

dedicated team

• Meeting people and making new 
friends

• Improving your communication skills

• Enjoying new experiences and 
developing your knowledge

• The chance to give your time in your 
local community

• Being involved with art and heritage

What’s involved?
• Providing a warm, friendly welcome 

to every visitor to the stall or stand

• Through active and engaging 
conversation, promoting 
Gainsborough’s House,
Thomas Gainsborough and the 
collections on display.

• Helping staff to set up and take 
down the stand and materials 

• Developing a basic understanding 
about Gainsborough’s House, 
Gainsborough and the collections of 
other artists on display to be able to 
confi dently talk about this outside of 
the museum surroundings


